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Master Services Agreement
CHAMPAIGN COUNTY (IL)
A002460

This Master Servicas Agresment (this "Agreement”) Is by and between Champaign County SherifPs Office (“you” or
"Customer”) and Securus Technologies, Inc., ("we,” "us,” or "Provider”), This Agreement supersedes any and all cther
agreements (oral, written, or ctherwise) that may have been made betwaen the partles and will be effective as of the last
date signed by either party (the “Effective Date").

Whereas, the Gustomer desires and Provider agrees that Provider will Install an inmate telecommunication system and will
provide talecommunications and maintenance servicas acrording to the terms and conditions set forth herein and In the
attached Schedule(s) and Statement of Work, which are incorporated by reference;

Now therefore, In conslideration of the mutual promisas and covenants contained herein, the parties agree as follows:

L. Apclications. This Agreement specifies the ganeral terms and canditions under which we wil provide certzin Inmate-
related services and applications (the "Application(s)) to you. Addiional terms and conditions with respect to the
Appiications will be specified In the schedules entered into by the parties and attached hereto (the “Schedules”). The
Schedules are Incorporated Into this Agreement and are subject to the tarms and conditions of this Agresment. In the event
of any conflict betwaen this Agrezment and a Schedule, the terms of the Schedule will govemn. In the event of any confilct
between any two Schedules for a particular Application, the fatast in time will govemn.

2. Use of Appjications. You grant us the exclusive fght and ficense to Install, maintaln, and derive revenue from the
Applications through our Inmate systems (including, without limitation, the related hardwara and software) (the “System®)
focated in and around the Inmate confinement faciiity or facllities Identified In the Schedule (the “Faclity” or “Faciliies").

You are responsible for the manner In which you and your respective users use the Applications, Unless expressly permitted
by a Schedule or separate written agreement with us, you will not resell or otherwise distribute the Applications, directly or
Indirectly, to third parties. During the tesm of this Agreement and subject to the remaining terms and conditions of this
Agreement, Provider will ba the sole and exclusive provider of existing and any future Inmate-related communications,
whether fixed, moblle or otherwise, Including but not limited to volce, video, and data {a.g, phone calls, video calis,
messaging, prepald calling cards, deblt caling, and e-mall) and Inmate softwara applications (e.g., automated griavance
fling system, law library, etc.) at all existing and future comectional faclliies under the authority of Customer and In lieu of

angcgﬂ-uer third pasty providing such Inmate communications, Inctuding without limitation, Customar’s employsas, agents, or
sU tractors.

3. Compensation. Compensation for each Application, If any, and the applicable payment addresses are as stated in the
Schedules.

4. Term. The obligations of the parties wil be effective as of the Effective Date, but the *Inftial Term” will begin 45 days

after the Effective Date (to allow for Instalfation of hardware and/or Implementation of network connectivity) and witl end on

the date that Is 37 months thereafter, The Agreement Is renawabie for two additional 12 manth terms upen mutual consent

of the parties. Notwithstanding anything to the contrary, the terms and conditions of this Agreement will continue to apply

3 each Schedule for so long a5 we continue to provide the Application to you after the expiration or earlier termination of
Is Agreement.

5. gervica Leve] Agreement and Limited Remedy. We are committed to providing you with reliable, high quality
Applications, and we offer certaln assurances about the quality of our Applications (the “Service Leval Agreement”). The
Service Level Agresment for each Application is as sat forth In the applicable Schedule, THE SERVICE LEVEL AGREEMENT
SETS FORTH THE SOLE AND EXCLUSIVE REMEDIES FOR FAILURE OR DEFECT OF AN APPLICATION. WE DISCLAIM ALL
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICWAR PURPOSE, ANY IMPLIED WARRANTY ARISING FROM A COURSE OF DEALING OR USAGE OF TRADE, AND
NONINFRINGEMENT.

6. Software License. We grant you a personal, non-exclusive, non-transferable licanse {without tha right to sublicanse) to
access and use certaln proprietary computer software products and materials In connection with the Applications {the
“Software”). In connection therewith, Customer represents that {I) It will be respansible for distributing and assigning
licenses to its end users, and (H) it will monitor and ensure that Its licensed end users comply with all Pravider Use Terms
and Conditions and as directed herein. The Software includes any upgrades, modifiations, updates, and additlons to
existing features (the “Updates™). Provider will automatically provide software Updates and any service or program
Improvements to the Applications provided under this Agreement which Provider generally makes avallable to the market.
You are the license holder of any third-party software products we cbtain on your behaif. You authorize us to provide or
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preinstall the third-party software and agres that we may agree to the third-party End User License Agreements an your
behalf. Your rights to use any third-party software product that we provide will be limited by the terms of the underlying
license that we obtalned for such product. The Software s to be used solely for your intemal business purposes In
connection with the Applications at the Faclities. You will not (I) permit any parent, subsidiary, affiliated entity, or third
party to use the Sofiware, (if) assign, sublicense, lease, encumber, or otherwise transfer or attempt to transfer the Software
or any portion thereof, (ilf) process or permit to be procassed any data of any other party with the Software, {Iv) aiter,
maintain, enhance, disassemble, decomplle, reverse engineer or otherwise modify the Software or aflow any third party to
do so, (v) connect the Softwara to any products that we did niot furnish or approve in writing, or () ship, transfer, or export
the Software Into any country, or use the Software in any manner prohibited by the export laws of the United States. We
are not llable with regard to any Software that you use in a prohibited manner,

7. Qunpership and Use. The System, the Applications, and related records, data, and Information (excepting recorded
communiatians and, IF applicable, e-malls, for which you retain ownership) will at ali times remain our sole and excusive
property unless prohibited by law, In which event, we will have the unlinitad right b use such secords, data, and
information for investigative and law enforcement purposes. During the term of this Agreement and for a period of five
years thereafter, we will provide you with reasonable access to the records. We (or our licensors, If any) have and will
retzin all sight, title, Interest, and ownership in and to (i) the Software and any coples, custom versions, modifications, ar
updates of the Software, (1) all related documentation, and (IIl) any trade secrets, know-how, methodalogies, and processes
related to our Applications, the System, and our other products and services (the “Materials”). The Materials constitute
proprietary information and trade secrets of Provider and Its licensors, whether or not any portion thereof Is or may be the
subject of a valid copyright or patent.

8. Legality/limited License Agreement. For services related to Applications which may aliow you to monitor and record
Inmate ar other administrative telephone calls, or transmit or receive inmate electronic messages (“e-mali*); by providing
the Application, we make o representation or warmanty as to the legality of recording or monitoring inmate ar
administrative telephone calls or transmitting or recalving inmate &-mall messages, Further, you retzin custody and
awnership of all recordings, and Inmate e-mail messages; however you grant us a perpetual tmited license to complie,
store, and access recordings or Inmate calls and sccess Inmate e-mall messages for purposes of (1) complying with the
requests of officials at the Faciity, (I) disclosing information to requesting law enforcement and correctional officlals as they
may require for investigativs, penological or public safety purposes, {li) performing biling and collection functions, or (v)
maintzining equipment and guallty control purposes. This license does not apply to recordings of inmate calis or e-matl
messages with their attorneys or to recordings or e-mall messages protected from disclosure by other applicable privileges.

9. Private Number Desianation. We will provide you with the abllity to designate certain numbers (for example, attomney
or clergy numbers) as "Privata” within our Secure Call Platform. Calls to numbers designated as Private will not be recorded
by us. ugh we will maintzin your Private list within our Secure Call Piatform, you acknowledge and agres that vou will
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allowed by applicable law, you andfor your employeas, agents, or contractors agree to be responsibla for any loss, cost,
claim, Habliity, damage, and expense (including, without Imitation, reasanable attomey’s fees and expenses) arising out of
the recording or monitoring of calls to numbers that should have bean, but were not, designated by you as Privats,

10. Confidentiality and Non-Disclosure. The System, Applicetions, and related call records and Information (the
“Confidential Information™) will at all imes remain confidentlal to Provider. Customer understands and acknowledges that
Provider, as a comman carrier, Is required by Section 222 of the Communications Act of 1934, as amended, 47 U.S.C.
Section 222, to maintain the confidentiality of *Customer Propristary Netwark Information”, or "CPNI”, which protects from
disclosure consumers’ sensitive personal information (including phone numbers calfled by a consumer; the frequency,
duratian, and timing of such calls; and any services purchased by the consumer). Customer understands and acknowledges
that such Confidential Information may be exempt from public disclosure and you agres that you will not disclose such
Confidential Information to any third party without aur priar written consent. Bacause you will be able to access confidential
information of third parties that is protected by certain federal and state privacy laws through the Software 2nd Applications,
you will only access the Software with computer systems that have effactive firewall and antl-virus protection.

11. Claims. To the fullest extent allowed by applicable law, sach party by itseif andfor its employees, agents, or contractors
agrees to be responsible for any loss, cost, dlalm, Hability, damage, and expense (Including, without limitation, reasonable
attorney’s fees and expenses) (collectively "Claims®) arising out of {1} a breach of its own representations, warranties, and/ar
::orrlenams cgntalned herein, or (Il) gross negiigence ar willful misconduct, or (1) actual or alleged Intellectual property
nfringemen

Furthermore, the partles understand and agree that each one Is subject to federal, state, and local laws and regulations, and
each party bears the burden of its own compliance. Provider agress to Install and implement the Inmate Telephone System
according to the law governing Provider, the Instruction It receives from Customer as to Customer’s requirements under the
law, and the Facility’s demographics. Customer agress to indemnify Provider agalnst any and all Claims arising out of or
related to Instruction Provider recelves from Customer.

Master Services Agreement - Page 2 of 21
® Securus Technologles, Inc. - Proprietary & Conlidential




12. Insurance. We maintain comprehensive general lablliity Insurance having Umits of not less than $2,000,000.00 In the
aggregate. You agrea to provide us with reasonable and timely written notice of any clalm, demand, or cause of actlon
made or brought against you arising out of or related to the utilization of the Applications and the System In which the
Provider Is brought in 2s a co-defendant In the Claim. We have the right to defend any such claim, demand, or cause of
action at our sole cost and expense and within our sole and exclusive discretion. You agree not ko compromise ot settle any
claim or cause of action arising out of or related to the use of the Applications or System without our prior written consent,
and you are required to assist us with our defense of any such clalm, demand, or cause of action.

13. Default and Termination. If either party defaults In the performance of any obligation under this Agreement, the non-
defaulting party will give the defaulting party written notice of Its default seiting forth with specificity the pature of the
default. If the defaulting party fails tn cure its default within 30 days after receipt of the notice of default, the non-
defaulting party will have the right to terminate this Agreament upon 30 days’ written nolice and to pursue all other
remedies avallzble to the non-defaulting party, either at law or In equity. Notwithstanding the foregolng, the 30 day cure
period will be extended to 90 days If the default Is not reasonably susceptible to cure within such 30 day period, but only If
the defaulting pasty has begun to cure the default during the 30 day period and diligently pursues the cure of such default.
Notwithstanding the faregoing, if Customer breaches its obligations In the section entitied “Software Licansa” or the saction
entitied “Confidentiality”, Provicter will have the right to terminata this Agresment Immediately,

14. Umitation of Llabliity. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, NEITHER PARTY
WILL HAVE ANY LIABILITY FOR INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, LOSS OF PROFITS OR
INCOME, LOST OR CORRUPTED DATA, OR LOSS OF USE OR OTHER BENEFITS, HOWSOEVER CAUSED AND EVEN IF DUE
TO THE PARTY'S NEGLIGENCE, BREACH OF CONTRACT, OR OTHER FAULT, EVEN IF SUCH PARTY HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES. QUR AGGREGATE LIABILITY TO YOU RELATING TO OR ARISING OUT OF THIS
AGREEMENT, WHETHER IN CONTRACT, TORT OR OTHERWISE, WILL NOT EXCEED $150,000,

15. Uncontrollable Clrcumstance. We reserve the right to renegotlate or terminate this Agresment upon 60 days' advance
written notice If circumstances outside our control related to the Facikities (including, without limitation, changes in ratas,
regulations, or operations mandated by law; materlal reduction In Inmate population or capacity; material changes in jall
poltcy or economic conditions; actions you take for security reasons (e.g., Lockdowns); or acts of God) negatively Impact our
business; hawever, we will not unreasonably exercise such right. Further, Customer acknowledges that Provider’s provision
of the services Is subjact to certain federal, state, or local requlatory requirements and restrictions that are subject to
change from time-to-ime and that nothing contained herein to the contrary will restrict Provider from taking any steps
necessary to perform In compliance therewith,

16, Injunctive Rejlef. Both parties agree that a breach of any of the obligations set forth In the sections entiled “Software
License,” "Ownership and Use,” and ™Confidentiality” would imeparably damage and creste undue hardships for the other
party. Therefore, the non-breaching party will ba entitied to Immediate court ordered Injunctive rellef to stop any apparent
breach of such sedtions, such remedy being in addition to any other remedies avallable to such non-breaching party.

17. Force Maleurs. Elther party may be excused from performance under this Agreement to the extent that performance Is
prevented by any act of God, war, cil disturbance, terrorsm, strikes, supply or market, fallure of a third party's
performance, fallure, Auctuation or non-availabliity of electrical power, heat, light, air conditioning or telecommunications
equipment, other equipment fallure or simllar event beyond Its reasonable control; provided, however that the affected
party will use reasonable efforts to remove such causes of nan-performance.

18. Notices. Any notice or demand made by either party under the terms of this Agresment or under any statute will be in
writing and will be given by personz| delivery; registered or certified U.S. mall, postage prepald; or commerclat courler
delivery service, to the address below the party's signature below, or to such other address as a party may designate by
written notice In compllance with this section. Notices will be deamed deliverad as follows: personal delivery — upon receipt;
U.5. mall - 5 days after deposit; and courler — when delivered as shown by courler records,

18. No Thipd-party Beneficary Rights. The parties do not Intend to create In any other Individual or entity the status of a
third-party beneficlary, and this Agreement will not be construed so as to create such status, The rights, duties, and
obligations contained herein wili operate only between the partles and will Inure solely to thelr benefit, The provisions of
this Agreement are intended to assist only the parties in determining and performing thelr obligations hereunder, and the
parties intend and expressly agree that they alone will have any legal or equitable right to seek to enforca this Agreement,
to sesk any remedy arlsing cut of a party’s performance or fallura to perform any term or condition of this Agreement, or to
bring an action for the breach of this Agresment.

20. Miscellaneous. This Agreement will be governed by and construed in accordance with the laws of the state where the
Fadility Is located, No waliver by either party of any event of defzult under this Agreement will operate as a waiver of any
subsequent default under the terms of this Agreement. If any provision of this Agreement Is held to be nwalid or
unenforceable, the validity or enforceability of the other provisions will remialn unaffected, This Agreement will be binding
upon and nure to the benefit of Provider and Customer and their respective successors and permittad assigns. Excapt for
assignments to our affillates or to any entity that succeeds to our business in connection with a2 merger or acquisition,
neither party may assign this Agreement without the prios written consent of the other party. Each signatory to this
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Agreement warrants and represents that he or she has the unrestricted right and requisite authority ta enter into and
execute this Agreement, to bind his or her respective party, and to authorize the Instalfation and operation of the System.,
Provider and Customer each will comply, at its own expense, with all applicable laws and reguiations in the perfermance of
their respective obligations under this Agreement and otherwisa In thelr operations, If any legal action or other proceeding
Is brought for the enforcement of this or because of an alleged dispute, breach, default, or misreprasantation In connection
with any provisions of this Agreament, the successful or prevalling party or parties shall ba entitlad to recover from the non-
prevaliing party, reasonable attomeys' fees, court costs, and all expenses, even If not taxable as court costs (including,
without Himitation, all such fees, costs, and expenses Incdent to appeals), incurred In that action or proceeding, In addition
to any other relief to which such party or parties may be entitied. As used herein, “pravailing party” Incledes without
limitation, a party who dismisses an action for recovery hereunder In exchange for payment of the sums atlegediy dus,
performance of covenants allagedly breached, or consideration substantially equal to the refief sought Jn the action. Nothing
in this Agreement will be deemed or construed by the parties ar any other entity to create an agency, partnership, or joint
venture between Customer and Provider. This Agreament cannot be modified orally and can be modified only by a written
Instrument signed by all parties. The parties’ rights and obligations, which by thelr nature would extend beyond the
termination, cancellation, or expiration of this Agreement, will survive such termination, cancellation, or explration
{including, without limitation, any payment obligations for services or equipment received before such termination,
cancellation, or explration), This Agreement may be executed in counterparts, each of which will be fully effective as an
original, and all of which together will constitute one and the same Instrument. Each party agrees that delivery of an
executed copy of this Agreesment by facsimlle transmission or by PDF e-mail attachment will have the same force and effect
as hand delivery with original signatures, Each party may use facsimile or PDF signatures as evidence of the execution and
dellvery of this Agreement to the same extent that original signatures can be used. This Agreament, togather with the
exhibits and Schedules, constitutes the entire agreement of the parties regarding the subject mattar set forth hereln and

:lpersedes any prior or contemporaneous oral or written agreements or guarantees regarding the subject matter sat forth
ereln.

EXECUTED as of the Effactive Date,
CUSTOMER: EROVIDER:
Champalgn County Sheriffs Office Securus Technologles, Inc,

By: 3#-# &- éj“z £ By: rh 4---—
Name: _ML Name: Robert E. Pickens

Title: SHERIFF Tile:  President and Chief Executive Officer
Date: “_b-‘? (2018 Date: "isefr?

Customer's Notice Address: Provider's Notice Address:

204 E, Main Street 4000 International Parkway

Urbana, IL 61801 Canroliton, Texas 75007

Attention: General Counsel
Phone: (972) 277-0300

Erovider’s Pavment Address:

4000 International Parkway
Carroliton, Texas 75007
Attention: _Accounts Receivable

Please rgturn sioned contract to:
4000 Intarnational Parkway
Carroliton, Texas 75007

Attantion: Contracts Administrator
Phone: (972) 277-0300
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SECURUS

Technologies
conneching what moriers'
Schedule
CHAMPAIGN COUNTY (IL)
A002460

This Schedule is between Securus Technologles, Inc. ("we" or “Provider”), and Champalgn County Sherlffs Office ("you” or
“Customer”) and Is part of and govened by the Mastar Services Agraement (the “Agreement”) executad by the parties. The
terms and conditions of the Agreement are Incorporated hereln by reference. This Schedule will be coterminous with the
Agresment ("Schedule Effactive Date™).

A Applications. We wiil provide tha following Apptications:

CALL MANAGEMENY SYSTEM
DESCRIFTION:

i Secure Call Platform ("SCP”) provides through its centralized system automatic placement of calls by
inmates without the need for conventianal lve operator services. In addition, SCP has the abllity to do the following; (a)
monitor and record Inmate calis, (b} prevent manitoring and recording of private calls (l.e., attomay dlent calls, dlergy calls,
or other calls as approved and implemented by you); private number settings allow yau to mark these calls not to be
manitored or recorded, and you are solely responsible for identifying, approving and disabling requests for private
treatment; (c) automatically fimit the duration of each call to a certain perlod dasignated by us, (d) maintaln call detall
records In accordance with our standard practices, {e) automatically shut the System an or off, and (F) allow free calls to the
extent required by appiicable law. We will be responsibie for all biling and collections of Inmate calling charges but may
contract with third parties to perform such functions. SCP will be provided at the Facllities specified In the chart below.

SCP provides the abliity to store call recordings In secure, redundant environment. We will store call recordings during the
Term of the Agreament and for a period of 60 months thereafter, afer which they will be permanently deleted, also
provides you with the abllity to download and store call recordings, olelv responsible fg Ca

recorgings Devona e smoraa

SCP aso Includes the abllity to Integrate Inmate Deblt accounts, A Debit account Is a prepaid, Inmate-owned account used
to pay for certain of Provider’s services, A Deblt account is funded by transfer of Inmate’s facility trust/commissary acoount
funds to inmata’s Debit account. Provider will also allow Inmate friends and family members to fund an Inmate’s Debk
account via muitiple points-of-sale, Funds deposited by friends and family members into an Inmate’s Debit acoount become
property of the Inmate. Provider establishes Inmate Debit accounts which are assoclated with the inmate's Parsonal
Identification Number (*PIN"). If !mplemented, Customer agrees to have the Deblt module of Provider's SCP Call
Management Systam enabled for the Facllities to offer a Debit account to Inmates. If Implemented, Customer also agrees to
use Provider's SCP User Interface or utilize Integration with Customer’s trust account system to process Inmate’s fund
transfer requests. Notwithstanding, Provider will not be responsible for any delays dua to {i) Customer's failure to perfom
any of its obligations for the prolect; (Il any of Customer’s vendors' fallure to perform any of Its obligations for the project;
or {lli) dreumstances outside of Provider's control.

Provider will involce Customer on a weekly basls for all funding amounts transferred from nmates’ facliity trust/commissary
accounts to Inmate Debit accounts. The invaice will be due and payable upon receipt.

SCP will be provided at the Facliities specified In the chart below:
Fathty Name and Address

Champalgn County Sheriff’s Office
204 E. Main Street
Urbana, IL 61801

Champaign County Satelfite Jall
502 S, Llerman Avenue
Urbana, IL 61802
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Secure Calling Pjatform User Intgrface. We will provide you with the Software regarding the Secure Calling Platform
Interface (S-Gate User Interface”) which may be used only on computers and other equipment that meets or exceeds the
specifications n the chart below, which we may amend from time to time ("Compatible Equipment*). Customer rapresants
that (1) it will be responsible for distributing and assigning licenses to its end users; (I} it will use the SCP User Interface for
lawful purposes and will not transmit, retransmit, or store materlal in violation of any federal or state laws or regulation; and

gﬂzellt will monitor and ensure that Its likensed end users comply with ail Provider Use Terms and Conditions and as directed
ereln,

WORKSTATION REQUIREMENTS
Processor 2 gigahertz {GHz) or higher processor
Operating System Windows XP*, Windows Vista, Windows 7, Windows 10
Browser Intemnet Explorer 8, 9, 10, or 11
Memory At least 1 gigabyte (GB) of RAM (2GB recommended) - use of
Windows 7 may require additional memory
Drive CD-RW or DVD-RW drive
Display Super VGA (1,024 x 768) or higher resolution video adapter
Pesipherals Keyboard and Microsoft Mouse or compatibls polnting device
Intamnet High speed Intemnet access (dial up Is not supportad)
Microsoft Silverlight 4.0 or newer, Microsoft .NET Framework 4,
Installed Software Adobe Reader 9.5 or newer, Microsoft Office Excel Viewer, Quick
Time 7 or newer, Windows Media Player, Antivinus, WinZlp or other
2ip utllity
*XP Media center edition not supported
SERVICE LEVEL AGREEMENT

We agree to repair and malntain the System In good operating condition (ordinary wear and tear excepted), including,
without limitation, fumnishing all parts and labor. Al such maintanance will be conducted In accordance with the service
levels In Items 1 through 10 beiow, ANl such maintanance wil be provided at our sole cost and expanse unless necessitated
by any misuse of, or destruction, damage, or vandallsm to any premises equipment by you (not inmates at the Facliitles), In
which case, we may recoup the cost of such repalr and maintenance through either a Commission deduction or direct
invoicing, at our option. You agree to promptly notify us In writing after discovering any misusa of or destructian, damage,
or vandalism to the equipment. If any portion of the System |s Intesfaced with other devices or software owned or used by
you or a third party, we will have no obligation to repalr or maintain such other davices or software. This SERVICE LEVEL
AGREEMENT does not apply to any provkled Operworkstation{s) (see below). For the services contemplated hereunder,
we may provide, based upon the Fadlitys requirements, two types of warkstations (personal
computer/desktop/laptop/terminal):  The “Openworkstation® Is an open non-secured workstation which permits
administrative user rights for Facllity personnel and allows the Facliity to add additional third-party softwara. Ownership of
the Cpenworkstation is transferred to the Faciilty along with a thrae-year product support plan with the hardware provider,
We have no obligation to provide any technical and field suppart services for an Opanworkstation. CUSTOMER 1S SOLELY
RESPONSIBLE FOR THE MAINTENANCE OF ANY GPEMNORKSTATION(S).”

1. Quiage Report: Technical Supnort. If either of the following occurs: (a) you experience a System outage or malfunction
or (b} the System requires malntenance (each a “System Event”), then you will promptly report the System Event to our
Technical Support Department ("Technical Support™). You may contact Technical Support 24 hours a day, seven days a
week (except in the event of planned or emergency outages) by telephone at BB5-55B8-2323, by emall at
TechnicalSupport@securustech.net, or by facsimile at 800-368-3168. We will provide you commerclaliy reasonable
notice, when practical, before any Technlical Support autage.

2. Prority Classifications. Upon receipt of your report of a System Event, Technical Support will classify the System Event
as one of the following three priority levels:

"Priotity 1¥ | 30% or more of the functionality of tha System |s adversely affected by the System Event,

"Priority 27 | 5% - 29% of the functionality of the System is adversely affectad by the System Event.

"Priority 3 | Less than 5% of the functionality of the System Is adversely affected by the System Event.

Single and multiple phones related issues,

3, W After receipt of notice of the System Event, we will respond to the System Event within th following
& perlods;
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Priority 1 2 hours
Priority 2 24 howrs
Priority 3 72 hours

4. Response Procass, In the event of @ System Event, where the equipment Is located on Customer pramises, Technical
Support wil either Initiate remete diagnosis and comrection of the System Event or dispatch a fleld technidan to the
Facllity (in which case the applicable reglonal dispatcher will contact you with the tachnician’s estimated time of arrival),
as necessary. In the event a System Event occurs in the centralized SCP system, technical support wiil initiate remote
diagnosis and correction of the System Event.

5. Performance of Service. All of our repalr and maintenance of the System will be done In a good and workmanilke
manner at no cost to you except as may be otherwise set forth In the Agresment. Any requested madification or
upgrade to the System that Is agreed upan by you and us may be subject to a charge as sat forth In the Agreement and
will be implemented within the me period agread by the perties,

6. Escalation Contacts. Your account will be monltored by the applicable Teritory Manager and Reglonal Service Manager.
In addition, you may use the following escalation list If our response ime exceeds 36 hours: first to the Technical
Support Manager or Reglonal Service Manager, as spplicable, then to the Director of Fleld Services, then to the
Exacutive Diractor, Service.

7. Notice of Resolution. After receiving intemnal notification that a Priority 1 System Event has been resolved, a techniclan

will contact you to confirm resolution, For a Priority 2 or 3 System Event, a member of our customer satisfaction team
will confirm resolution,

8. Monjtoring, We will monitor our back office and validation systams 24 hours a day, seven days a week,

9. Reguired IGR, A dedicated Isolated grounded receptacle ("IGR™) Is required for use In connection with the primary

System. Upon request we will provide you with the specifications for the 1GR. If you are unable to or do not provide
the IGR, we will provide the IGR.

10. . Our Securus Correctional Billing Services department will maintzin

End-User Bllling Services and Customer Care

dedicated customer service reprasentatives to handle end-usar Issues such as call biacking or unblocking and setting up
end-user payment accounts, The customer service representatives will be avallable 24 hours a day, 7 days a week by
telephone at 800-B44-6591, via chat by visiting our website www, securustech,net, and by facsimile at 972-277-0714,
In addition, we will maintain an automated Inquiry system on a toll-free customer service phone line that wifl be
avallable to end-users 24 hours a day, 7 days a week o provide basic information and handie most routine activitles.
We will also accept payments from end-users by credit card, check, and cash deposit (such as by money order,
MoneyGram or Western Union transfer).

ADVANCECONNECT SINGLE CALL™
DESCRIPTION

Securus’ AdvanceConnect™ payment praduct aliows famlly members and frisnds to pre-pay for calis originating from
Inmates in correctional faclities. AdvanceConnect™ glves consumers the cholce to pre-pay far multiple calls or for a single
call just before connection using the AdvanceConnect Single Call™ feature, AdvanceCannect Single Call™ allows friends
and family to fund the minimum to complete the current Inbound call,

COMPENSATION

AdvanceConnect Single Call™ transactions are rated at the FCC-regulated fee {currently $3 for automated transactions) plus
the applicable per-minute rate and any applicable federal, state, and local taxes, AdvanceConnect Single Cali™ Is
commisstoned ltke an AdvanceCannect™ call that does not use this feature,

INVESTIGATOR PRO™
DESCRIPTION:
Investigator Pro™ (s a telephone safety, securlty, and Investigative feature of SCP. Investigator Pro™ uses continuous volce
identification technology to determine what inmate(s) are speaking an the call, detect certaln three-way call violations, and

help Investigators find correlations between calls that might ctherwise go undetected. Inmates may participate in a
supervised voice print enroliment process. This inmate voice print enrotiment process will be the responsibility of Customer.

COMPENSATION:
We will provide Investigator Pro™ at no cost to you.

IHREADS™
DESCRIFTION:
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The THREADS™ application allows authorized law enforcament users to analyze corrections and communications data from
multiple sources to generate targeted Investigative leads. THREADS™ has thrae main components: data analysis, data
review, and data import. In addition, THREADS™ offers an optional “community” feature, which allows member correctional
facilitles to access and analyze comvections communications data from other correctiona) facliities within the comminity and

data imported by other community members. Customer's use of THREADS™ s governed by and conditioned upon the
terms set forth herein.

COMPENSATION:
We will pravide THREADS™ at no cost to you.
COMMUNITY FEATURE:

Customer has elected to opt In to the community feature. The community feature aliows authorized users access to anzlyze
communications data generated from other correcions facilities within the community, as well as any data imported or
added by other autharized community members. Customer acknawledges and understands that data from its facliity or
facllities will be made avallable to the community for analysis ant review.

THREADS™ TERMS OF USE:

L Customer will comply with all privacy, consumer protection, marketing, and data security laws and government
fuidelines applicable to Customer’s access to and use of Information obtained In connection with or through the THREADS™
application. Customer acknowisdges and understands that the Customer Is solely responsible for Its comphiance with such
laws and that Provider makes no representation or warranty as to the legality of the use of the THREADS™ application or
the Information cbialned In connection thevewith. Provider will have no obligation, responsibiiity, or Habllity for Customear’s

compliance with any and all laws, regulations, policies, rules or other requirements applicable to Customer by virtue of its
use of the THREADS™ application,

IL Customer acknowledges that the Information avaliable through the THREADS™ application Includes personally
identifiable Information and that it Is Qustomer's abilgation to keep all such accessed [nformation secure, Accordingly,
Customer will (2) restrict access to THREADS™ to thase law enforcement personnal who have a need to know as part of
thelr officlal duties; (b) ensure that its employees (1) cbtain and/or use Information from the THREADS™ application only for
lawful purposes and (H) transmit or disclose any such Information only as permitted or required by law; {c) kesp all user
Identification numbers confidential and prohthit the sharing of user identification numbers; (d) use commarclally reasonable
efforts to monitor and pravent against unauthorized acoess to or use of the THREADS™ application and any Information
derived therefrom (whather In electronic form or hard copy); (e) notify Provider promptly of any such unauthorized access
or use that Customer discovers or otherwise becomes aware of; and (f) Customer will retzin any Information obtained
through the THREADS™ appication and stored electronically or on hard copy by Customer as required by law.

IIL Custamer understands and acknowladges that 2!l Information used and obtained In connection with the THREADS™
application Is "AS 1S." Customer further understands and acknowledges that THREADS™ uses data from third-party
sources, which may or may not be thorough and/or accurate, and that Customer will not rely on Provider for the atcuracy or
completeness af information obtained through the THREADS™ application. Customer understands and acknowledges that
Customer may be restricted from accessing certain aspects of the THREADS™ application which may be otherwise avallable,
Provider reserves the right to modify, enhance, or discontinue any of the features that are currently part of the THREADS™
application. Moreover, If Provider determines in its sole discretion that the THREADS™ application and/or Customer's use
thereof (1) violates the terms and conditions set forth hereln andfar in the Agreement or (2) violates any law or regulation
or (3) Is reasonably fikely to be so determined, Provider may, upon written notice, Immediately terminate Customer's access
to the THREADS™ application and will have no further liability or responsibility to Customer with respect therato.

IV, Provider will have no liability to Customer (or to any person to whom Customer may have provided data from the
THREADS™ application) for any loss or injury arising out of or in connection with the THREADS appiication or Customer’s
use thersof. If, notwithstanding the foregoing, llabllity can be Imposed on Provider, Customer agrees that Provider’s
aggregate liabliity for any and ail losses or Injuries arising out of any act or omission of Provider In connection with the
THREADS'™ application, regardless of tha cause of the loss or injury, and regardless of the nature of the legal or equitable
right claimed to have bean violated, will never exceed $100.00. Customer covenants and promises that it will not seek to
recover from Provider an amount greater than such sum even If Customer was advised of the possibility of such damages.
PROVIDER DOES NOT MAKE AND HEREBY DISCLAIMS ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE
THREADS™ APPLICATION, PROVIDER DOES NOT GUARANTEE OR WARRANT THE CORRECTNESS, COMPLETENESS,
LEGALITY, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE OF THE THREADS™ APPLICATION OR
INFORMATION OSTAINED IN CONNECTION THEREWITH, IN NO EVENT WILL PROVIDER BE LIABLE FOR ANY INDIRECT P
INCIDENTAL, OR CONSEQUENTIAL DAMAGES, HOWEVER ARISING, INCURRED BY CUSTOMER FROM RECEIPT OR USE OF
INFORMATION OBTAINED IN CONNECTION WITH THE THREADS™ APPLICATION OR THE UNAVAILABILITY THEREOF.

V. Customer hereby agrees to protect, indemniy, defend, and hold harmless Provider from and against any and all costs,
claims, demands, damages, losses, and labilities (including attorneys’ fees and costs) arising from or In any way related to
Customer’s use of the THREADS™ application or Information obtsined In connection therawith.
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QUTBOUND VOICEMATL
DESCRIPTION:

Outbound Volcemall allows friends and family (F&F) to retrieve volcemails left by inmates. If an inmate attempts to call F&F
but the call goes unanswered, the inmate Is given the option to leave a voicamall. If the Inmate leaves a voicamall, a text
message containing a link will be sent to the dialed number. Once the F&F clicks the link, they will be sant to a web form to
pay and listen to the volcemall,

COMPENCATION:

Outbound Volcemall Is priced at the applicable AdvanceConnect calling rates, based on the actual duration of the call, plus
any applicable taxes and a $3.00 transaction fea.

Outbound Volcemall will be commissianed in the same manner as a comparable AdvanceConnect call, and the commission
will be based on your cument contracted commission rate for a typlcal AdvanceConnect call. Once Outbound Voicemall is
deployed, facliities wili be commissioned on the usage portion on purchased volcemalls only.

ICER™
DESCRIPTION:

The ICER™ system provides authorized users the means to datact Intra- and Inter-Facility inmate-to-inmate communications
from multiple sources to generate targeted investigative isads,

AUTOMATED INFORMATION SERVICES
DESCRIFTION:

Provider will provide tha Automated Information Services (AIS™) as described hereln, Once Fadlity staff has uploaded all
required information, the system is able to automate Information such as Commissary Balances {(pending MIS system data
flow); Charge Information; Court Appearance Dates, Times, Locations; Band Amounts, Types; Projected Release Dates; and
Visitation Eligibliity, Times. The application Is accessed through a telephone IVR system and provides all Information
automatically withaut staf¥ Intervention 24/7.

Automated Information Services is configurable to meet the specific needs of Customer’s Fadllity. The standard AIS options
Include automation of inmate and Facility information to (1) constituents who call Customer's existing maln telephone
number; and (2) Inmates at Customer's Facllity using the lnmate telephone system. The following options (the "Additional
AIS™ Qptions), which are required In order to be eligible for the No Cost Option, below, are currently avallable for AIS:

v Ability to open or fund a Securus pre-pald talephone account (AdvanceConnect)
v Abliity to fund an Inmate phone account (Inmate Debit where avallable)

¥ Abllity bo supplement Inmate deposit services by funding an Inmate trust account
v Abliity to leave 2 volce malt (A15™ Jall Voicemail)

The AIS™ Jall Volcemall feature Is a one-way communication product that allows friends and famlly members calling a
facliity to leave a 45-second voicemall for an Inmate providing a quick way for friends and family to fitiate communication
ar deliver timely Information to an Inmate prior to a scheduled phone call or visitation.

Regardless of whether Customer chooses the No Cost Option or Cost Option below, Customer understands and agrees that
Provider may, upon future release, expand the AIS™ services offering to Include additional constituent nottfication services
or Additional AIS™ Options upon 30 days advance written notice. ider also offers customized AIS development optlons

based on the terms at which are Incorporated hergin by
reference,

Customer represents and warrants that it (s legally authorized to allow Provider to depioy the Autsmated Information
Services (AIS™) as agreed and described herein.

LOMPENSATION:

Mo Cost Qgtion - For any months during the Term where Customer permits the deployment of the Additional AIS™ Options
{currently AdvanceConnect phone funding, Inmata Dehit funding (only necessary whera avallable), inmate trust account
fundlng, and Jall Volcemall), Provider will provide AIS™ to Customer at na chame.

Cogt Ogtion - For any months during the Term where Customer does not comply with the conditions In the foregoing
paragraph, Customer agrees to pay Provider $2.00 per ADP per month (ADP 307) for AIS™, which will ba payable through a

commission deduction. In any given month, In the event commisslons eamed are lass than the cost, customer may be sent
an involce for the remalning amount.
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Integration Fees — Provider will not cherge Integration fees, but If a vendor charges an Integration fee, Customer will be
responsible for its payment.

ALS™ Jall Voicemsall - If deployed, friends and family will pay up to a $1.99 usage fee for each voicemall they leave.
EEES PAYABLE BY DEPOSTTOR FOR TRUST FUNDING:

For trust funding transactions through the AIS™ application, the depositor will be chargad a base fee per transaction as
follows ($100 Is the maximum altowable deposit per bransaction):

Daposit Amoynt Fees JPay.com 7 JPay Anp | Fees Call Center / ATS IVR
$0.01 - $100.00 $3.95 $4.95
GUARDED EXCHANGE™ MONITORING

DESCRIPTION:

Provider, through Its subsidiary Guarded Exchange'™, will provide an Offender Monltoring System (“GEX System™ which
Includes monitoring sarvices of inmate calls originating from the Facliity(s) that Is designed to identify:

»  Susplcious or suggestive key words or phrases;
=  Phrases that suagest threats to sacurity of the Facility(s) and Faclitty personne; and
o Criminal activity In and outside of the Facllity(s);

SERVICE LEVEL:

The GEX System will monlor 5% of inmate calls and 5% of the pald video visitation sessions orlginating from the Facllity(s),
Including specific calis and video visitation sesslons that match criteria provided by Customer (Targeted Requests), Guarded
Exchange™ wil provide monthly reports ta Customer that detal) the number of calis and video viskation sessions menitored
and a breakdown of threat levels Identifled by Guarded Exchange™.

TERMS & CONDITIONS;

Customer agrees and acknowledges that It will usa Information received from the GEX System only for leghimate law
enforcement, invastigatory, and penological purposes.

Customer will comply with all privacy, consumer protection, marketing, and data security laws and govemment guldelines
applicable to Its access to and use of Information obtzined in connection with or through the GEX System. Customer
acknowledges and understands that Customer Is solely responsible for Rs compliance with such laws and that nelther
Provider nor Guarded Exchangs™ make any representation or warranty as to the legality of the use of the GEX System or
the Information obtained In connection therewith. Neither Provider nor Guarded Exchange™ wil have any obilgation,
responsibiiity, or Habllity for Customer’s compliance with any and 2ll laws, regulations, policies, rules or ather requirements
applicable to Customer by virtue of its use of the GEX System.

Customer acknowladges that the Information available through the GEX System Includes personally identifiable information
and that It Is Customer’s obligation to keep all such accessed Information sacurs.  Accordingly, Customer will (1) restrict
access to the GEX System to those law enforcement personnel who have a need to know as part of their offidal dutles; (2)
ensure that its employees (1) obtain and/or use Information from the System only for lawful purposes and (Il) transmit or
disciose any such Information only as permitted or requirsd by law; (3) keap all user identification numbers confidential and
prohibit the sharing of user identification numbers; (4) use commerclally reasonable efforts to monitor and prevent against
unauthorized access to or use of the GEX System and any Information derived therefrom (whether in electronic form or hard
copy); (S) notify Provider and Guarded Exchange™ promptly of any such unauthorized access or use that Customer

or otherwise becomes aware of; and (6) Customer will retain any Information obtained through the GEX System
and stored electrenically or on hard copy by Customer as required by law,

Customer understands and acknowledges that all Information used and obtained In connection with the GEX System Is "AS
IS." If Provider or Guarded Exchange™ determine In elther’s sole discretion that the GEX System andfor Customer’s use
thereaf (1) vilates the terms and conditions set forth herain or (2) violates any law or regulation or (3) Is reasonably lkely
to be s0 determined, elther Provider or Guarded Exchange™ may, upon written natice, immediately terminate Customer’s
access {o the GEX System and will have no further liability or responsibility to Customer with respect thereto, Customer
further acknowledges and agrees that the GEX System Is not Infallible, and that naither Pravider nor Guarded Exchange™
make any representations or warranties regarding the GEX Systam’s abllity to Identify suspicious or suggestive key words or
phrases, phrases that suggest threats to security, or phrases that indicated criminal activity In and outside of the Facllity(s).

Neither Provider nor Guarded Exchange™ will have any llability to Customer for any loss or Injury arising out of or In
connection with the GEX System or Customer's use thereof. If, notwithstanding the foregoing, llabliity can be Imposed on
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Provider or Guarded Exchange™, Customer agrees that Provider and Guarded Exchange’s™ aggregata liability for any and
all losses or Injurles arising out of any act or amission of Provider or Guarded Exchange™ In connection with the GEX
System, regardiess of the cause of the loss ar injury, and regardess of the nature of the legal or equitable right daimed to
have been violated, wil never excaed $10D.00. Customer covenants and promises that it will not seek to recover from
Provider or Guarded Exchange™ an amount greater than such sum even If Customer was advised of the possibiiity of such
damages, NEITHER PROVIDER NOR GUARDED EXCHANGE™ MAKE AND DO HEREBY DISCLAIMS ANY WARRANTY, EXPRESS
OR IMPLIED, WITH RESPECT TO THE GEX SYSTEM. NEITHER PROVIDER NOR GUARDED EXCHANGE™ GUARANTEE OR
WARRANT THE CORRECTNESS, COMPLETENESS, LEGALITY, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR
PURFOSE OF THE GEX SYSTEM,

IN NO EVENT WILL PROVIDER OR GUARDED EXCHANGE™ BE LIABLE FOR ANY INDIRECT, ; INCIDENTAL, OR
CONSEQUENTIAL DAMAGES, HOWEVER ARISING, INCURRED BY CUSTOMER OR INMATE FROM RECEIPT OR USE OF THE
GEX SYSYEM OR THE INFORMATION DERIVED THEREFROM, OR THE UNAVAILABILITY THEREQF. CUSTOMER HEREBY
AGREES TO PROTECT, INDEMNIFY, DEFEND, AND HOLD HARMLESS PROVIDER AND GUARDED EXCHANGE™ FROM AND
AGAINST ANY AND ALL COSTS, CLAIMS, DEMANDS, DAMAGES, LOSSES, AND LIABILITIES (INCLUDING ATTORNEYS' FEES

AND COSTS) ARISING FROM OR IN ANY WAY RELATED TO CUSTOMER’S USE OF THE GEX SYSTEM OR THE INFORMATION
DERIVED THEREFROM.

COMPENSATION:
The cost of the GEX System was considered and Included in offering the terms contalned herein.

JARLETS

DESCRIFTION;

Provider wifl deploy free basic community tablets to Facility, In addition to the free basic community tablets, Provider will
offer personal rental tablets with premium content. Provider will provide an inltial sat of 250 earbuds at no cost to
Customer.  Additional earbuds are avallable for purchase at $5.66 per set, which may be Involced or deducted from
commissions, In addition to the Purchase Price, Customer shall pay all taxes and any third-party expenses assoclated with
the earbud purchase, including but not limited to any shipping and handling. Each earbud order must (1) be for at least 25
units; and (2) be made In 25 unit increments. Provider may, at its option, decline to fulflil any order that does not confarm

to thdsee requirements. Customer will not allow the resale of the earbuds for more than $5.66 per set uniess approved by
Provider.

Fremium content may Include, but is not limited to, songs, games, movies, and television episodes. Customer understands
and acknowledges that premium content Is subject to avallability and may change at Provider's discretion. Premium content
also may be subject to third-party licansing agreements with content providers.

Provider will offer personal rental tablets at a rate of $5.00 per tablet per month plus applicable taxes and/for fees. The
subscription fee and premium content fees can be pald by using either Inmate Debit or a tablet user account. The parties
reserve the right to renegotiate the $5,00 promotional rental rate If, after the initial 12-manth period, Provider's tablet-
related costs exceed the gross revenue generated,

TERMS & CONDITIONS:
Customer represents and warrants that It will not provide the SecureView Tablet Solution to Inmates whom Customer knows

or reasonably suspects pose a threat to cther inmates or Facllity personnel, or who may use an Inmate Tablet in a
dangerous or unauthorized manner,

Customer understands and acknowledges that premium content is rented and available only for the duration of an Inmate’s
Incarceration at the Faclity and will not be made avallable upon the Inmate’s release.

Customer further understands and acknowledges that, In instances where Inmate telephone calls originate from Tablets,
Investigator Pro™ works only with Provider’s certifed earbuds, If Customer eledts to sell alternative earbuds, Customer
forgoes the effectiveness of Investigator Pro's™ volce Identification technology on Tablet calls, Moreover, Customer will
refrain from the sale or distribution of earbuds with a microphone other than Provider's certified earbuds.

PROVIDER DOES NOT MAKE AND HEREBY DISCLAIMS ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE
SECUREVIEW TABLET SOLUTION. PROVIDER DOES NOT GUARANTEE OR WARRANT THE CORRECTNESS, COMPLETENESS,
LEGALITY, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE OF THE SECUREVIEW TABLET SOLUTION.

IN NO EVENT WILL PROVIDER BE LIABLE FOR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, HOWEVER
ARISING, INCURRED BY CUSTOMER QR INMATE FROM RECEIPT OR LISE OF THE SECUREVIEW TABLET SOLUTION OR THE
UNAVAILABILITY THEREOF,
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DESCRIPTION: Securus’ eMessaging Application (“eMessaging”) allows for two-way electronic communication hetween
friends and famlly and an inmate. Friands and famlly purchase eMessaging “stamps,” which are used to fund the
transmission of an electronic message to an Inmate according to the fallowing chart:

Tvpe of Message | Number of Stamps Notes

{When Available)

Text Message 1 stamp per message

Photo 1 stamp per photo Limit of S photos per eMessage; 3 MB /
photo limit

eCard 1 stamp per eCard Limit of 5 eCards per eMessage

VideoGram 3 stamps per VideoGram

Different types of messages can also be combined In a single transmission,

The facility can access a web-based portal that enables message review, and can approve and refect a message or
alttachment based on the faclity’s policies and criteria. Friends and famlly must send and recelve messages using either the
Securus moblle app or their inbox at www securustech nst and must have a free Securus Online account to access.

Approved messages and attachments are accessible by inmates an a ConnectUs-equipped XL or S-Phane unit or a Securus
SecureView tablet,

With Customer's agreement, Provider may (a) Issue future releases of eMessaging which contain additional features and
functionalities; er (b) modify the pricing contzinad herain,

COMPENSATION: Provider will provide eMessaging at no cost to Customer. Friends and family members can purchase a
book of stamps in the following quantities;

Number of Stamps in Book

5

10 45.00
20 $10.00
50 $25.00

Inmates are not currently able to purchase thelr own stamps; however, If available, Provider may deploy this option In the
future with Customer's agreement.

VIDEQ VISITATION
In addition to the Installation, maintanance and services of telecommunications equipment at the Facility(s) pursuant to this

Agresment, Provider will deploy a Video Visitation System at the Facllity(s) during the Term of the Agreement as more fully
set fosth In Video Visitation Schedule, attached hereto and Incomporated herein by rafsrance.

CONNECYUS INMATE SERVICE PLATFORM

Provider will install and provislon the Provider's ConnectUs Inmate Service Platform, which will be configured with the
applications set farth in tha Schedule for Connects Inmate Service Platform, attached hereto and incorporated hereln by
reference.

CALLING RATES

Provider will charge rates that are In compliance with state and federal regulatory requirements. International rates, If
applicable, will vary by country.
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SECURUS

Technologies
connecting what matiers®
Exhibit A: Customer Statement of Work
CHAMPAIGN COUNTY (IL)
A002460

This Customer Statement of Work Is made part hereto and governed by the Master Services Agreement (the
“Agreemant) exetuted between Securus Technologles, Inc. ("we” or “Provider”), and Champaign County Sherifs Office

(you” or “Customer”). The terms and conditions of sald Agrezment are Incorporated heseln by reference. This Customer
Statement of Work will be coterminous with the Agreement.

A, Applications. The parties agree that the Applications listad In the Service Schedule ar below will be provided and In

accordance with the Service Lavel Agraements as described In the applicable section of the Service Schedule to the
Agreement.

B. Egulpment. We will provide the equipment/Applications in connection with the SCP services needed to support the

required number and type of phones and other components. Additional equipment or applications will he installed only upan
mutual agreement by the parties, and may Incur additfonal charges,

EXECUTED as of the Schedule Effective Data,

CUSTOMER: PROVIDER:
Champaign County Shariff's Office Securus Technologles, Inc,
: _

By: ’ Lﬂrﬂﬂo.. t\_}jﬂk By: = £

Name: _ DAM WALSH Name: Robert E. Pickens

Tite: __ SHEUFE njze/ie Title:  Presidant and Chief Executive Officer
Plaase return signed contract to:
4000 Xnternationat Parkway
Carroliton, Texas 75007

Attention: Contracts Administrator
Phone: (972) 277-0300
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SECURUS

Technologies

eniutecting what mairers’
Schedule: SECURUS VIDEO VISITATION
CHAMPAIGN COUNTY (IL)
A002460

This Securus Video Visitation Scheduls Is made part of and govemed by the Master Services Agresment (the
“Agreement”) exscutad betwaen Securus Technologles, Inc. ("we” or "Provider” or "Securus™) and Champalgn County
Sheriff’s Office ("you” or “Customer™). The terms and conditions of the Agreement are Incorporated hereln by reference,
This Schedule will be coterminous with the Agreement ("Schedule Effactive Data”).

In addition to the Applications otherwise belng provided to Customer pursuant to the Agreement, Provider will deploy a
Video Visitation System as specified In Attachment 1 at the Facllity(s) during the Term of the Agraament.

IERMS:

Provider will charge Securus Video Visitation session charges that are In compllance with state and federal regulatory
requirements plus applicable taxes/fees/surcharges, and Providar may impose ime Iimitations on Video Visitation sessions at
Its discretion; provided, however, that Provider reserves the right, at Its sole option, to (1) offer promotional pricing, (1) offer
monthly flat rate subscription servicas, which would allow for unlimited menthiy remote visits (certaln restrictions may
apply), and (iil) to extend the duration of visitation sesslons. If Customer wishes to offer free sessions for any reason other
than as allowed pursuant to the Agreement, a session charge equal to the then-currant session rate, plus applicable
taxes/fees/surcharges, will apply and will be invoiced to Customer. As used herein, “remote” Video Visitation sessions will
mean sessions where the inmate’s visitor is visiting from a focation not on Customer's premises. “On-site” Video Visitation
sessions will mean sessions where the inmate's visitor Is visiting from a terminal located on Customer’s premises,

Customer wil allow Provider to markat and promote the use of the Video Visitation System to the inmates, in-person
visitors, phone call participants and potential friends and family end users of the System by allowing Provider to (a)
distribute Securus’ promotional iterature In the Facliity’s visitation lobby; (b) unless otherwise prohibited by Customer’s
talephone service contract, add a recording to the IVR phone system promoting Securus Video Visitation Services to phone
call participants; and (c) issue a joint prass release regarding the execution of this agreemeant by both parties. Al Video
Visitation sessions must be scheduled online by the visitor by accessing Provider's website at www securustech.net,

We will store all recorded Video Visitation sessions during the Term of the Agreement and for a period of 60 manths
thereafter, after which they will be permanently deleted. It Is the responsibllity of Customer to remave any desired
recordings from the housing location for permanent storage before this time perod expires as they may be permaznently
deleted hy Provider after that time. Provider Is not responsible for the loss or quality of any such recordings or the deletion
of such recordings after the ime period described In this section. Further, It is Customer's sole responsibility bo (i) establish
and communicata Its policies regarding the menitoring and/or recording of private visits (l.e., attomey/dlent visits, dergy
visits or other visits approved and implemented by Customer), and (if) provide for appropriate accommodations to aliow for
non-recorded visits, as necessaty,

BAYMENT OFTIONS:
The upfront and recurring operational costs for the deployment, management and support of the Video Visitation System are
set forth In the Sales Order Farm contained In Attachment 1 hereto (the “Total Costs™). Customer, at its option, may either

elect to pay the Tot2| Costs itself or have Provider pay the Total Costs by choosing one of the following options (place a
check ("v* or "X*) next to option selectad):

O Option 1: Customer elects to pay all of the Total Costs set forth In Attachment { hereto. By choosing this option,
the four additional requirements listed under Option 2 wil not apply.

B Option 2: Customer elects to have Provider pay the Total Costs set forth In Attachment 1. By choosing this option,
Customer agrees to implement the following additional requirements (which are designed to (1) maximize the full
utilization of the Video Visitation Systam at tha Facllity(s), (i) assist Customer In maximlzing the scheduling System
Software, (i) improve and automate manual visitation processes, (iv) Increase officer safety, (v) maximize the

optlc;ns to the Inmates and public to conduct, visitation, and (vi) thus aliow Provider to recover the total costs over
time):

1. Customer agrees that It will use reasonable efforts to make Video Visitation generally avallable for use by
inmates.

2, Customer will allow inmates to conduct remote visits without quantity [imits other than for punishment for
individual inmate misbehavior,
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3, All on-site Video Visitation sesslons wil be required tp be scheduled at least 24 hours in advance, where
practicable.

4. Within 6 months following deployment of the Video Visitation System, Customer will endeavor to reach at jeast
one remete paid Video Visitation session per inmate per month,

Further, barause Customer elects to have Provider fund the Total Cost identified on the attached Sales Order Form, if
the Agreement s terminated for any reason other than Provider’s default before the end of the Term, Customer will
refund the prorated amount of the Tatal Cost as sat forth In the attached Sales Order Form. Customer will pay such

refund within 10 days after such termination, or, at Provider's election, Provider may deduct the refund from any
Commission owed to Customer,

The provision of the Video Visitation services heraunder Is based on Customer's estimated Average Dally Population and a
minimum of one remote pald visit per Inmate per month. Therefare, If the numbar of remote pald visits averages lass than
oile per inmate per month, Provider and Customer will negotiate In good falth regarding potential measures that can be
taken to increase remote video visitation traffic.,

Provider Is responsible for all 3all Management Systsm {IMS) and Commissary Integration fees as well as elecirical
Installation, unless otherwise specified in Attachment 1.

WARRANTY: Pravider warrants that the services It provides as contemplated In and by this Schedule will ba performed in a
good and workmanlke manner consistent with Industry standards and practices. Provider further warrants that Its agent(s)
and/or employea(s) utilized by it in the performance of its obligations under this Schadule will be qualified to perform the
tontracted services, Should any esTors or omissions arise In the rendering of the services under this Schedule, Provider will
undertake to corract such arrors or omissions within 3 reasonable tme period. If Customer purchases from Provider any
hardware components In connaction with the services hereunder ("Hardware Components”), Providar warrants such
components to be free from material defects under normal use, maintenance and service for a pericd of 12 months from the
date of Instaliation of the Hardware Components. This wananty will be conditional on Customer’s compliance with the
provisions of this Warranty section,

Provider makes no warranty with respect to low performance, damages or defedts in any Hardware Component caused by
misuse, misapplication, neglect or accident, nor does Company make any warranty as to any Hardware Component that has
bean repaired or altered In any way, which, In the sole Jjudgment of Provider affects the performance or purpose for which
the Hardware Component was manufactured.

When applicable, Provider will provide the required replacement parts and components free of charga.

THE WARRANTY OBLIGATIONS OF PROVIDER WITH RESPECT TO THE HARDWARE COMPONENTS ARE STRICTLY LIMITED
YO THE REPLACEMENT OF ANY DEFECTIVE HARDWARE COMPONENT. IN NO EVENT AND UNDER NO CIRCUMSTANCES
WILL THE LIABILITY OF PROVIDER EXCEED THE UNIT PRICE PAID BY CUSTOMER FOR ANY DEFECTIVE HARDWARE
COMPONENT OR PART THEREOF.

EXCEPT AS EXPRESSLY SET FORTH HEREIN OR IN A SCHEDULE TO THE AGREEMENT, THE SERVICES AND ANY
HARDWARE COMPONENT TO BE PROVIDED HEREUNDER ARE PROVIDED WITHOUT ANY OTHER WARRANTY OR
GUARANTY OF ANY KIND AND PROVIDER DISCLAIMS ANY OTHER EXPRESS OR IMPLIED WARRANTY, INCLUDING SUT
NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

OWNERSHIP AND USE. The Video Visitation System and Software will at al imes remain Provider’s sole and exclusive
property. Provider (or Provider’s licensors, If any) have and will retain all right, title, interest, and ownership in end to (I) the
Software and any copies, custom versions, mod|fications, or updates of the Software, (Il all related documentation, and ()
any trade secrets, know-how, methodologlas, und processes related to Provider's Applications, the Video Visitation System,
and Provider's other products and services (the "Materlals™), The Materials constitute proprietary Information and trade
secrets of Provider and Its licensors, whether or not any portion thereof Is or may be the subject of a valld copyright or
patent.

LEGALITY/LIMITED LICENSE AGREEMENT: For services related to applications which may aliow Customer to monitor and
record inmate visitation sesslons, by providing the application, Provider makes po representation or warranty as to the
tegaiity of recording or monttoring such sessions. Customer may utilize settings to cisable the monitoring and recording
function to pravent monitoring and recording of private sessions (le., attomney client privileged communications, clergy
visits, etc.) which will be Customer’s sole responsibility to Identify, approve and disable. Further, Customer retains custody
and awnership of all recordings; however Customer grants Provider a perpatual limited Heense to complle, store, and access
recordings for purposes of (i) complying with the requests of officials at the Fadlity, () disclosing Information to requesting
law enforcement and correctional officlals as they may requie for investigative, penological or public safety purposes, (I}
performing billing and collection functions, or (iv) maintalning equipment and quality conbrel purposes, This license does not
applflﬁg' remnli;r;gs of inmate visitation sessians with their attomeys or to recordings protected from disclosure by other
applicable privileges.

IN WITNESS WHEREDF, the parties have caused this Video Visttation Schedule to be executed as of the Schedule Effective
Date by thelr duly authorized representatives. .
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CUSTOMER:

EROVIDER:
Champaign County Sheriff's Office Securus Technologles, Inc.
By: v d { By: /&-{_ A————
Name: o Ufﬂf—stf Name: Robert E, Pickens
e _SWBLFE 0129 ’ 8 Tite:  President and Chief Executive Officer
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SECURUS

Technologies

connecting whot motiers*
Schedule: ConnectUs Inmatae Servica Platform
CHAMPAIGN COUNTY (IL)
A002460

This Schedule Is between Securus Technologles, Inc. (*Provider”), and Champaign County Sheriff's Office {"Customer”) and
Is part of and governed by the Master Services Agreement (the “Agreement”) between the parties. The terms and
candltions of the Agreement are Incorporated hereln by reference. This Schedule will be coterminous with the Agreement

("Schedule Effective Data").
CONNECTUS INMATE SERVICE PLATFORM
DESCRIPTION:

ConnectVs Inmate Service Piatform. ConnectUs is a secure, comprehensive inmate communications and services platform
that allows for the consolidation of assorted inmate activities in a single, unified Interface with a customized mix of
applications (“Applications”). ConnectUs allows Inmates to use multiple Applications at the same time and automatically
prioritizes scheduled communications events to take precedenca over non-scheduled events,

GENERAL TERMS AND CONDITIONS:
1. PROVISION OF SERVICE

Provider wil make the following Sarvices available to Custamer through its ConnectUs Inmate Service Platform
(collectively, the “Service") at the Facllity(s) during the Term of the Agreement, subject to the terms of the Agreement,
this Schedule and each mutually acceptable written ordering decument for the Servica executad by both Customer and
Provider (each, 2 “Sales Order Form™): (a) the services ordared by Customer as spacified in the Sales Order Form
attached hereto as Attachment 1 and Incorporated herein by this reference; and (b) any additional servicas ordered
pursuant to a mutually acceptable amendment to the Agreement executed by both Custamer and Provider,

[ 15 OVWN LI OF PROVERTY:

2.1 Grant of Rlghts. Subject to the besms of the Agreement
exclusive, non-transferable right during the Term of the Agresment to access and use the Service solely for Customer’s
Internal business purposes as contemplated herein, subject to the Service scope and pricing spedfied hereln and the
applicable Sales Order Form; and (b) Customer hereby grants Provider a non-exciusive, non-transferable right to use
the electronic data specifically pertaining to Customer and/or fts users that Is submitted Into the Service (collactively,
"Customer Data“) as necassary for the limited purpose of performing the Service,

2.2 Qwnership. Provider and Its licensars and suppliers own and retaln all right, ttle, and Interest in and to the following
(collectively, “Pravider Property™); (a) the Service and all other software, hardware, technology, documentation, and
Information provided by Provider in connection with the Service; {b) all Ideas, know-how, and techniques that may be
developed, concelved, or invented by Provider during Its performance under tha Agreement; and (c) all worldwide
patent, copyright, trade secret, trademark and other Inteliectual property rights In and to the property described in
dlauses (a) and (b) above. Except as otherwise expressly authorized herein or by Provider in writing, the non-exclusive
use rights set forth in the Agreement are the entirety of Custamer's rights In connection with the Provider Property.
Customer owns and retains all right, title, and Interest In and to the Customer Data and ail Intellectual property rights
therein. Excapt as otherwisa expressly autharized herein or by Customer In writing, the non-exclusive use rights set
forth In the Agreement are the entirety of Provider’s rights in connection with the Customer Data.

2.3 Use and Restrictions.

{a) Except as axpressly permitted under the Agreement or this Schedule, Customer will nat directly or Indirectly do any of
the following: (1) accass, use, sell, distribute, sublicense, or commercially explolt any Provider Property or any rights
under the Agreement, including without limitation any access or use of any Provider Property; () knowingly introduce
any Infringing, obscene, libelous, or otherwise unlawful data or material Into the Service; (iil) copy, madify, or prepare
derivativa works based on Provider Property; (Iv) reverse engineer, decomplle, disassemble, or attempt to derive source
code from any Provider Property; or {v) remove, obscure, or alter any intellectual property right or confidentiality
notices or legends appaaring In or on any aspect of any Provider Property.

(b) At Provider's sole and reasonable discretion, certain of the selected Applications will ba made avallable only during times
which would not otherwise Intarfare with the use of Provider's revenue genetating Applications and services,

(c} Applications ordered by Customer may be disabled by Customer at any Ume during the Term of the Agraement upon
written notice to Provider by an authorized representative of Customer; provided, however, Customer will remain
respansible for paying the Annual Subscription and Hosting Fee according to the Agreement, this Schedule and Sales
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Om:x:d Form(s) set forth In Attachment 1, unless otherwisa agreed by both parties pursuant to a written and signed
amendment.

(d) Provider may deny the publication of certain documents, videos or forms In connection with the Service, If in Provider’s
sole and reasonable discretion, such materials are In conflict with the provision of Provider’s Service hareunder.

{¢) Customer will allow Provider to display videos, documents and digital messages to Inmates through Connectis to
promate Provider's new and existing services, products and features.

(N Provider Is not responsible and hereby disclalms any liablity for any and all content of the third party Applications and
any documents, videos or farms published by Customer or fram outside sources.

3. [EEES AND PAYMENT TERMS

3.1 Securus will fund the Total Cost identified an the attached Sales Order Form. If the Agraement s terminated for any
reasan other than Provider’s default before the end of the Term, Customer will refund the prorated amount of the Total
Cost as set forth in the attached Sales Order Form. Customer will pay such refund within 10 days after such
termination, or, at Provider's election, Provider may deduct the refund from any Commilssion owed to Customer,

3.2 Provider will deploy its Video Visiation, Inmste Forms (Grievance), Inmate Handbook (.PDF), Third Party Vendor
Commissary, Website Education (URL), Inmate Videos (.MP4), Seif-Op Commissary Ordering, Emergency Visitation,
Inmate Sick Form, Job Search, and Law Ubrary Connectus Applications. The cost of these applications was considered
and Included In offering the terms In this Agreement,

3.3 Provider will be responsible for all Jat Management Systsm and Commissary Integration fees, If applicable, as well as
electrical wiring Installation.

4. WARRANTIES AND LIMITATIONS
4.1 Service Warranties.

(2) Provider warrants that the services it provides as contemplated In and by this Schedule will be performed In a good and
workmanlike manner congistent with Industry standards and practices. Pravider further warrants that its agent(s)
andfor employes(s) utilized by It In the performance of Hts obligations under this Schedule will be qualified to perform
the contracted services, Should any errors or omissions arise In the rendering of the services under this Schedule,
Provider will undartake to comect such emors or omissions within a reasonable time period. If Customer purchases from
Provider any hardware compenents In connection with the services hereunder (*Hardware Components®), Provider
warrants such components to be frea from material defects under normal use, malntenance and service for @ period of
twelve (12) months from the date of Installation of the Hardware Components.

(b) Provider makes no waranty with respect to low performance, damages or defects In any Hardware Component caused
by misuse, misapplication, neglect or accident, nor does Provider make any warranty as to any Hardware Component
that has been repaired or altered In any way, which, In the sole judgment of Provider affects the performance or
purpose for which the Hardware Component was manufactused,

4.2 Limitation of Warranty.

(8) THE WARRANTY OBLIGATIONS OF PROVIDER WITH RESPECT TO THE HARDWARE COMPONENTS ARE STRICTLY
LIMETED TO THE REPLACEMENT OF ANY DEFECTIVE HARDWARE COMPONENT. IN NO EVENT AND UNDER NO
CIRCUMSTANCES WILL THE LIABILITY OF PROVIDER EXCEED THE UNIT PRICE PAID BY CUSTOMER FOR ANY
DEFECTIVE HARDWARE COMPONENT OR PART THEREOF.

(b) EXCEPT AS EXPRESSLY SET FORTH HEREIN OR IN A SCHEDULE TO THE AGREEMENT, THE SERVICES AND ANY
HARDWARE COMPONENT TO BE PROVIDED HEREUNDER ARE PROVIDED WITHOUT ANY OTHER WARRANTY OR
GUARANTY OF ANY KIND AND PROVIDER DISCLAIMS ANY OTHER EXPRESS OR IMPLIED WARRANTY, INCLUDING BUT
NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

4.3 Professional Responsibility. As betwesn Customer and Provider, Customer assumes full responsibility for the use of
information provided through the Application(s) for patient care. Clinical Information, If any, In the Applications Is
intended as a supplement to, and not a substitute for, the knowledge, expartise, and judgment of professional
personnel. Customer acknowladges that the professionat duty to the patient In providing healthcare setvices lies solely
with tha healthcare professional providing patient care services. Provider disclaims liabllity for the use of any
Information provided by, or results obtained from, the Applications used by professional personnel. Provider, Its
aifiiates and licensors, are not liable for actions of Customer or its authorlzed users, which may result in any llablity
due to maipractice or failure to wam, Provider provides no medical or other professional advice in connection with the
Applications and the information contained therein. The parties acknowledge that a licensed professional Is responsible
for Independently reaching any medical or other professional judgment and for any resulting diagnosls and treatments,
notwithstanding any use of the Applications by such professional,

EXECUTED as of the Schedule Effectiva Date,
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CUSTOMER:

Champalgn County Sheriffs Office
ay: 7 W
Name; b

The: _SHELFF 4 (2.7'_ 18

EBROVIDER:
Securus Technologles, Inc.

By: AR [
Name: Robert E, Pickens
Tile:  Presldent and Chlef Exacutive Officer
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cantecting what matiers”
Attachment 1

ConnectUs Inmate Service Platfarm

SALES ORDER FORM
SERVICE DESCRIFTIONS
APPLICATIONS

Through ConnectUs, Provider offers the fallowing Applications. (The Applications specifically ordered by Customer ara
refiected on the Prica Page, which follows.)

¥ideo Visitation Application

The Cannectlls Video Visitation Appiicatian provides video face-to-face visits between inmates and the Inmates’ friends and family
members and also aliows the inmate to visw upceming scheduled visits using the ConnectUs touch screen, This Application
vequires an executed agreement batween Provider and Customer for Provider's Securus Video Visitation.

Bhone Call Apofication

Tha Connectls Phone Call Application allows Inmates to place calis, which go through Provider's cantralized Secure Call Platform
("SCP") simply by pressing the Phone Call lcon on the touch sorean of Connectls. This Application requires an exaruted
agreement between Provider and Customer for Pravider’s SCP Call Platform.

Inmate Forms {Grigvance) Application

Tha Inmate Forms (Grievance) Application facihitates the systematic receipt, routing and categorization of grievance situations and
offers a tracking system that improves response timas and mebrics useRul in assassments and resctrcs allocations. Provider will
retain and provide Customer access to the data for the tarm of the Agreement,

Third Partv Vendor Commissary Application

The ConnectUs Third Party Vendor Commissary Application provides an autnmated means for lnmates to order commissary goods
through Custemer’s third- party commissary provider.

Webshte Education Apolication (URL) o
The Connectifs Website Education Application makes Customer-approved thied party educational wabsites avallzble to Inmates,

Inmate Videos Apolication (MP4)

'\Iﬂ'léa ConnectUs Inmate Videos Application enhances communications with Inmates by allowig multple Customer-approved
eos.

Inmate Handbook Anolicatipn (.PDF)

The Connectlls Inmate Handbook Application publishes common PBF documents to Inmates {e.g,, the Inmata Handbook) for up-
to-data access tn Custoimer Information,

Emercency Visitation Application

The ConnectUs Emergency Viskation Application aliows inmates to initiate & request for B video call with Customer staff to report
an emergency situation.

Slck Call Application

The Connectlls Sick Call Apptication allows inmates to report symptoms to Customer health officlals by compisting & “sick form*
that identifies the Inmate’s symptoms,

Self-Op Commissaey Qrdering Application

The Connecills Self-Op Commissary Ordering Applcation ailows Customer to configure its commissary product line within
ConnectUs giving intnates an automated means to order commissary goods.

dob Search Application
319 Connectils Job Search Application allows inmate job-seskars access bo local, reglonal and nationat jobs of all types and level

Law Library Application

The ConnectUs Law Library Application aliows inmates to perform legal research through a comprehensive collection of state and
fedaral laws, inciuding resources pertaining to constitutions, statutes, cases and more.
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Attachment 1

SALES ORDER FORM
PRICE PAGE
Securus Inmate Services Platfarm - Price List
frma g T

Videa Vishadion Terninals - Single Handat (inmate)
Video Vishation Terminals - Single Handsetl (Vishor)
Video Visliation Terminals - Dual Handsal (Vistior)
Mobile Cest, inciuding UPS Baiiery Backup

Hardware

Networking Witng
Eleciical Widng®
Herdware lnstalialion
J¥B and 3rd Pady Vandor inlegration**
Softwar Application Setup:
- Sacurus Video Visitation Application
- Phone Call Application
= inmate Forms Application {Grswence)
« iInmate Hendbook Appiication {.PDF)
= Thind Pacty Vandor Commisaery Application
« Wabsiia Educalion Application (URL)
= inmate Videcs Apglication [ MP4)
- Bol-Op Commizsary Orndeding Applicalion
~ Ememgancy Visiistion Applicetion
= lnmala Sick Fom
Job Search Appicaiion
Law Ubmry Applicalian

Securua Video Vislation Applicsiisn
Apphication

Instaliat on and implsmaniaiion
(Soware Application Is one time
per App. par contracl)

Phena Calt

inmate Forms Application (Grimence)
(nmate Handbook Application { PDF)
Third Party Yendor Commissary Apglicaiion
Webalta Education Application (URL)
tnmaie Videca Apglication (MP4)
Belf-Op Comminaary Ordering Applicetion
Ememency Vialiation Apgfication

Inmote Slek Form

Job Search Appicallon

Law Libraty Application

Annuel Terminal £xiended Hardware Maintananca
Rucuning Telecom

Reconding Retention {30 days)

On-BHe Training (per duy)

Annual Subsedplion and Mosting
Feo {per App, par Tenninal, per yaar)

1F selectad above, Provider will deploy a Third Party Vendor Commissary Application,
Providar and Customer’s commissary aparator for such appication,
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$ 4,000 1 § 44000
OnaTime ] 4,000 -] 3 -
One Time 3 4,250 2 $ 0300
One Time $ 100 [ $ -
Ona Time 3 500 n $ 14,500
Ona Time 3 1,500 [} ] -
Ona Time $ 800 EX] 3 18,50
Ona Time L . 0 H -
One Time
One Time 3 - 1 3 -
One Tims $ - 0 3 -
One Time ] - 1 ] -
One Time $ - 1 3 -
One Tims 3 - 1 3 -
One Time 3 - 1 ] .
Ons Tima 3 - 1 |} -
One Tima - 1 -
One Time $ - 1 3 -
Ona Tima $ - 1 $ .
Racuring ] . 1 3 -
Racuning [} 5 i s -
Rscuming 3 - juv] § .
" ] . a $ -
Recuning 3 5,000 1 3 5,000
$ 8,000 1 ] 5,000
Recuning $ 5,000 1 3 5,000
Racuring § 5000 1 $ S5m0
Recuning 5,000 1 5,000
Recuning 3 500 1 $ E,000
Racuning s 5,000 1 3 5,000
Recuning $ 5000 1 $ 5,000
Recuring 3 3,250 1 s A250
Racuning $ 7,000 1 $ 00
Recuring 3 500 R % 18,800
Recurring [} 5,040 [ s -
One Time 3 8,000 b 3 69,000
Ona Tima 3 2,000 2 3 400
Tom: 3
One-Tima Cost 240,500
Annual Licenss & Maimenznca Cost (per yom) 86,760
TotaiCost: $ 440,750
Botuus imesiment: § -

Customer Imasimanl, § 440,750

ance an agreement has been executed by and between
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